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What is covered?

Labour cover 
Subject to the conditions mentioned in the Legal Expense Cover section below, this section covers your legal expenses up to the amounts 

shown on your policy schedule when defending labour-related proceedings arising from a dispute with an employee regarding:  

1  the provisions of a legally signed employment agreement entered into between the employee and yourself; 

2  allegations that you contravened the provisions of any applicable labour-related legislation (e.g. the labour Relations Act or the Basic 

Conditions of Employment Act); 

3  representation at arbitration hearings (CCMA/other similar forums), provided that permission to allow legal representation at the forum 

is first obtained from the relevant Commissioner; 

4  representation for yourself in the Labour Court. 

Civil Matters 
Subject to the conditions mentioned in the Legal Expense Cover section below, this section covers your legal expenses up to the amounts 

shown on your policy schedule for: 

1  Instituting legal proceedings in civil matters based on a written and signed contract entered into between yourself and a third party 

where the amount claimed by you is more than R15 000 (fifteen thousand rand).  

2  Defending civil proceedings against you in contractual as well as non-contractual (i.e. delictual or wrongful conduct) disputes where 

the cause for the dispute originated after expiry of the waiting period. 

Legal Expense Cover - Conditions of cover 
Cover in terms of the Labour Cover and Civil Matters sections will be subject to the following conditions: 

1  Premiums must have been paid up to date when the matter started and must remain paid up to date (i.e. not be in arrears) for the 

duration of legal proceedings. 

2  A three (3) month waiting period applies to all benefits mentioned in the Labour Cover and Civil Matters sections. 

3  Pre-existing matters will not be covered. 

4  There must be a reasonable prospect of successfully pursuing or defending legal proceedings, taking into account: 

 a the opinion(s) of the LIPCO appointed legal advisors, and/or  

 b the advice of any additional legal practitioners appointed by LIPCO to assess the merits of the case.  

    Where you, in LIPCO’s sole discretion, cannot provide LIPCO with sufficient evidence that a reasonable prospect to succeed 

exists, LIPCO may reject your claim.  

5  The matter can be finalised in a South African court and all parties to the dispute will reside within the borders of the Republic of  

South Africa (i.e. no cross-border cover). 

6  The annual monetary value of legal expenses cover under this policy will be limited to the amount shown on your policy schedule and 

will be in relation to all / any matters. 

7  Matters not specifically mentioned under the Labour Cover and Civil Matters sections, will not be covered for court representation. 

Please refer to the Exclusions section for a list of specific exclusions. 

8  This policy will only cover your legal expenses up to the limits given in your policy schedule. Any cost order awarded against you 

payable to the other party’s legal costs, will not be covered. The cost of an expert witness or expert opinion/report will be for your  

own account. 

9  Where you are covered for the collection of a contractual debt in a civil matter, such matter will only be covered up to the point of 

serving the first letter of execution on the debtor (i.e. after judgment was obtained in your favour and the debtor failed to pay). Enforcing 

the judgement after this will be for your own account. 
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Your obligations

It is your obligation to:

1  report any legal or labour dispute to LIPCO within thirty (30) days of becoming aware of it; 

2  claim damages from any other existing insurance before claiming in terms of this policy; 

3  provide LIPCO, at your own expense, with all documents, reports, statements and evidence required by LIPCO in its sole discretion, 

to support your case and determine the prospect of success; 

4  refrain from providing LIPCO and/or any of its legal service providers with false, misleading or inaccurate information, or withholding 

important information about the case. If you do not adhere to this obligation, it may result in you losing cover under this section and 

becoming responsible for all legal expenses you incurred as a result of such false and/or incomplete information; 

5  never directly instruct a legal practitioner without LIPCO’s prior written consent as you will then be responsible for all legal fees incurred 

by such legal practitioner (i.e. no refunds). LIPCO will only pay legal practitioners who were instructed by LIPCO in writing and will only 

cover the legal expenses agreed to between LIPCO and such practitioner, based on LIPCO’s tariff scale. If you want to use any other 

legal practitioner other than the one appointed by LIPCO, you will be responsible for any amount exceeding the amount approved  

by LIPCO; 

6  act according to the advice provided to you by LIPCO’s advisers, mediators and appointed legal practitioners; 

7  inform LIPCO in writing when an offer to settle a legal/labour dispute is received or when you intend to settle a legal/labour dispute. 

Where the matter is covered under this section and litigation is pending (i.e. legal process started), you may not enter into or offer a 

settlement without LIPCO’s prior written consent; 

8  refund to LIPCO any amounts received as a result of a cost order awarded in your favour. 
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Exclusions 

The following matters will be specifically excluded from cover under this policy: 

1  Where representation or assistance is required for matters outside the borders of the Republic of South Africa or where any party to a 

dispute resides or is domiciled outside the borders of the Republic of South Africa; 

2  Disputes between you and LIPCO and/or us and/or any agent/employee/consultant instructed by LIPCO or by us to act on your behalf, 

including a dispute as to the merits and/or the amount of a claim; 

3  Any cession, assignment or delegation, the result and/or purpose of which is to bring any matter within the ambit of cover; 

4  Acts amounting to gross negligence and/or malice where the law was intentionally disregarded without considering the possible 

consequences;  

5  Civil matters where the amount claimed is less than R15 000,00; 

6  Motoring matters (civil and criminally-related matters involving driving a vehicle); 

7  The recovery of any excess amount in respect of your insurance policies; 

8  Legal expenses you incurred without LIPCO’s prior written approval; 

9  Civil claims based on oral agreements (i.e. no written and signed contract); 

10  The institution of civil claims based on non-contractual disputes; 

11  Representation in the Appeal and Constitutional Court; 

12  Debt collection in the ordinary course of business other than provided for under the Legal Expense Cover section; 

13  Any dispute between you and any subsidiary or associated holding/parent/sister company of your business as well as any dispute 

between shareholders/directors/partners; 

14  Interdicts (i.e. court orders preventing someone to do something) and self-motivated court applications, including liquidation applications 

or any matter related to insolvency/judicial review/judicial management or similar applications;  

15  Representation, legal assistance, legal advice and mediation not specifically covered; 

16  Representation in criminal cases; 

17  Representation of any natural persons (except for Category A Sole Proprietors / Independent Contractors where action is instituted 

against the Sole Proprietor / Independent Contractor as a result of a business related activity and subject to all other applicable terms 

and conditions); 

18  Matters regarding any of the following: 

 a  nuclear weapons or material, ionising radiation or contamination by radio activity from any nuclear fuel or from any nuclear waste 

from the combustion of nuclear fuel (combustion includes any self-sustaining process of nuclear fission);  

 b  civil commotion, labour disturbances, riot, strike, lock-out or public disorder, or any act or activity which is calculated or directed 

to bring about any of the above;  

 c war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared or not) or civil war;  

 d  mutiny, military rising, military or usurped power, martial law or state of siege, or any other event or cause which determines the 

proclamation or maintenance of martial law or state of siege;  

 e  any act or attempted act (whether on behalf of any organisation, body or person, or group of persons) calculated or directed to 

overthrow or influence any state or government, or any provincial, local or tribal authority with force, or by means of fear, terrorism 

or violence; 

 f  any act or attempted act calculated or directed at bringing about loss or damage in order to further any political aim, objective or 

cause or to bring about any social or economic change, or in protest against any state or government, or any provincial, local or 

tribal authority, or for the purpose of inspiring fear in the public, or any section thereof; 
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 g  any fund that has been established in terms of the War Damage Insurance and Compensations Act, 1976 (No. 85 of 1976) or any 

similar Act applying in any of the Republics to which this policy applies; 

 h   insurrection, rebellion or revolution;  

 i  any fund that has been established in terms of the War Damage Insurance and Compensations Act, 1976 (No. 85 of 1976) or any 

similar Act applying in any of the Republics to which this policy applies; 

 j  the act of any lawfully established authority in controlling, preventing, suppressing or in any other way dealing with any occurrence 

referred to in the points above. 
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Additional Policy Benefits  

In addition to the Legal Expense Cover, you will also be entitled to the following services rendered by LIPCO: 

Legal Advice 
This entails a telephonic advice service by qualified and experienced legal advisors who will explain the legal implications and requirements 

related to the following aspects of its business to you: 

• Contracts 

• Labour disputes 

• Debtors 

• Applicable legislation and regulations 

• Licensing 

• Litigation (civil, criminal & labour processes) 

Legal Negotiation 
This entails negotiation with third parties on your behalf in an aim to settle legal and labour disputes whereto you are a party. Negotiations 

will be undertaken by qualified and experienced legal staff to resolve legal and labour matters amicably (i.e. in a way of mutual understanding 

between the parties in dispute). 

Please note: 

•  Negotiations will be limited to telephonic, fax, post and email correspondence within the borders of South Africa only (i.e. no cross-

border negotiation).  

•  All negotiation services are rendered at/from LIPCO’s office and excludes attendances to any other premises (e.g. insured’s workplace).  

•  No negotiation assistance will be rendered in regards to pre-existing matters. i.e. where the problem originated before such date, you 

will only be entitled to advice. 

Contract Access 
This service entails access to the following standard business contracts as well as assistance to understand and complete it: 

• Purchase and Sales Agreements 

• Lease and Rental Agreements 

• Service Level Agreements 

• Customer and Supplier Agreements 

• Loan Agreements 

• Acknowledgement of Debt Agreements 

• Non-disclosure Agreements 

• Suretyships  

• Partnership Agreements 

• Shareholder Agreements 

• Agency Agreements 

• Employment Agreements 
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Click here for contact number
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Sales, Client Service and Claims 
0861 33 38 83

Mon – Fri 8h00-16h30
or email legal@lipco.co.za

A qualified advisor will capture your case information and advise you further.

Auto & General Insurance Company Ltd (Reg. No. 1973/016880/06) is an authorised insurer and financial services provider.

LIPCO Group is an authorised financial services provider (FSP Licence No: 7508).
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